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157 


379/265. 01. eels. 


US PAT 


2004/05/06 


14 : 


12 


- 


132 


379/265. 02. CCls. 


US PAT 


2002/04/12 


10: 


37 


- 


20 


379/265. 06. eels. 


US PAT 


2002/04/15 


08: 


09 


- 


9 


379/265. 08. eels. 


US PAT 


2002/04/15 


08: 


09 


- 


27 


charger and (forward$3 near3 (mobile or 


US PAT 


2002/11/18 


08: 


51 






wireless or cellular) ) 










- 


1 


5197096 .pn. 


US PAT 


2002/11/18 


08: 


52 


- 


1 


5706339. pn. 


US PAT 


2002/11/18 


09 


08 


- 


1 


6049719. pn. 


US PAT 


2002/11/18 


09 


08 


- 


662 


(call adj centers) or acds 


US PAT 


2003/04/22 


15 


27 


- 


349 


( (call adj centers) or acds) and resource 


US PAT 


2003/04/23 


08 


06 


- 


286 


(call adj centers) and resource 


US PAT 


2003/04/22 


15 


27 


- 


124 


(call adj centers) and (inbound and 


US PAT 


2003/04/23 


08 


06 






outbound) 










- 


480 


call adj centers 


US PAT 


2003/04/23 


08 


05 


- 


74466 


resource 


US PAT 


2003/04/23 


08 


05 


- 


286 


(call adj centers) and resource 


US PAT 


2003/04/23 


08 


06 


- 


79 


( (call adj centers) and resource) and 


US PAT 


2003/04/23 


08 


06 






(inbound and outbound) 










- 


12068 


(supervisor or user) near6 (goal or 


US PAT 


2004/05/06 


07 


50 






achieve$4 or (idle adj time) or (number 














near2 call ) ) 










- 


147 


( (supervisor or user) near6 (goal or 


US PAT 


2004/05/06 


11 


47 






achieve$4 or (idle adj time) or (number 














near2 call))) and {(call adj center) or acd) 










- 


41 


( ( (supervisor or user) near6 (goal or 


US PAT 


2004/05/06 


07 


51 






achieve$4 or (idle adj time) or (number 














near2 call))) and ((call adj center) or 














acd) ) and threshold 










- 


24 


szlam. in . 


US PAT 


2004/05/06 


09 


54 


- 


40477 


(user or caller or supervisor) near6 select 


US PAT 


2004/05/06 


09 


57 


- 


228 


( (user or caller or supervisor) near6 


US PAT 


2004/05/06 


09 


57 






select) with resource 










- 


19 


( { (user or caller or supervisor) near6 


US PAT 


2004/05/06 


09 


58 






select) with resource) and ( (call adj 














center) or acd) 










- 


58 


( (supervisor or user or manager or 


US PAT 


2004/05/06 


11 


49 






management) near6 (goal or achieve$4 or 














schedule)) and 379/265 . 01-266 . 1 . eels . 










- 


201360 


(set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


16 






near6 (goal or number or percent$4) 










- 


921 


3 79/265. 01 -266.1. CCls . 


US PAT 


2004/05/06 


14 


15 


- 


292 


( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


17 






near6 (goal or number or percent$4) ) and 














3 79/ 2 65. 01 -2 66.1. CCls. 










- 


14965 


( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


17 






near6 (goal or number or percent$4)) same 














(supervisor or manager or user) 










- 


69 


( ( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


:16 






near6 (goal or number or percent$4)) and 














379/265. 01-266.1. ecls.) and ( ( (set$4 or 














decid$4 or expect$4 or desir$4) near6 (goal 














or number or percent $4) ) same (supervisor or 














manager or user) ) 










- 


212743 


(set$4 or deeid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


:17 






near6 (goal or number or percent$4) 










- 


201360 


( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


:17 






near6 (goal or number or percent$4) ) and 














((set$4 or decid$4 or expect$4 or desir$4) 














near6 (goal or number or percent$4)) 










- 


310 


( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


: 17 






near6 (goal or number or percent$4)) and 














379/265.01-26 6 .1. ecls. 












17361 


( (set$4 or decid$4 or expect$4 or desir$4) 


US PAT 


2004/05/06 


14 


:18 






near6 (goal or number or percent$4)) same 














(supervisor or manager or user) 
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US PAT 


2004/05/10 


14 :36 
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1 


6233332 .pn. 


US PAT 


2004/05/10 


16 : 14 


- 


83 


379/265. 01-266. l.ccls. and ( ( (set$4 or 
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manager or user) ) 


US PAT 


2004/05/10 


14 :37 
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6453038 .pn. 
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16:15 
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